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Patrons and clients

* An important tradition
in

Roman society
involved patrons and

»
clients. .. I
+ Patrons were patricians or | & ,' \ n l ’ N I I
wealthy plebeians and TG 2 I I
clients were poorer A o I

plebeians. 7 , _—' |

« Patrons offered assistance [ ||
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Susan Dorr Goold and Mack Lipki: The Doctor-Patient Relationship. Challenges, Opportunities, and Strategies.
Gen Intern Med. 1999 Jan; 14(Suppl 1): S26-S33.

PATIENTS

Overlapping and conflicting interests. The interests of patients (fop circle), doctors (left circle), and health plans (right circle) may overlap to a greater or
lesser degree, depending on the actors and the circumstances. Employers' interests are likely to be approximated by plans' interests, as plans in a competitive
market respond to buyers. Physicians should be both empowered and motivated to continually increase the size of area A; the more that their interests and the
interests of patients (sick and well) overlap, the greater the likelihood of decision making that maximizes patient well-being. Plans may try to increase area C, by
aligning financial incentives for physicians to correspond with greater profit (or other organizational goals) in order to ensure that physicians make decisions in
the plan's interest. Plans may also strive to increase area B, for instance, by cutting physician reimbursement, in order to make the plan more attractive to
potential enrollees. Ideally, area D is large representing the confluence of plan, patient and doctor interests and all parties strive to continually increase it.
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MODEL

PHYSICIAN'S
ROLE

TABLE 1°
Three Basic Models of the Physician-Patient Relationship

PATIENT'S
ROLE

CLINICAL
APPLICATION
OF MODEL

PROTOTYPE
OF MODEL

PATERNALISTIC

PARTNERSHIP

DOES SOME-
THING TO
PATIENT

TELLS PATIENT
WHAT TO DO

HELPS PATIENT
TO HELP HIMSELF

RECIPIENT (UN-
ABLE TO RESPOND
OR INERT)

COOPERATOR
(OBEYS)

PARTICIPANT IN
P ARTNERSHIP"*
(USES EXPERT
HELP)

ANESTHESIA, E.C.T,,
ACUTE TRAUMA,
COMA, DELIRIUM,
ETC.

ACUTE INFEC-
TIOUS PROC-
ESSES, ETC.

MOST CHRONIC
ILLNESSES, PSYCHO-
ANALYSIS, ETC.

PARENT-INFANT

PARENT-CHILD
(ADOLESCENT)

ADULT-ADULT

* A slightly altered version of a table which appeared originally in Szasz, T. S., and Hollender, M. H. :
A Contribution to the Philosophy of Medicine. The Basic Models of the Doctor-Patient Relationship.
AM.A. Archives of Internal Medicine, 97 : 585-592, 1956.




PATERNALISTIC
PARTNERSHIP
TECHNICAL
"FRIENDSHIP"
NEGOTIATION
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entage of online Percentage of online Percentage of internet Percentage of U.S. adults
health information health information users say they looked say that they have gone
seekers said what seekers said decided online for health online specifically
they found online to manage their information in the to try to figure out a
led them to consult suspected health last 12 months, medical condition for
with a medical condition at home. themselves or someone
professional. they know.

Source: Pew Rescarch Center
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Shades of grey: patient versus client

came here for the cut on the head
and see no reason to do what you
say. You are here to serve me. My

taxes pay your salary.” This angry out-

burst came from a parent when one of

our emergency nurses asked

her to remove her baby’s

clothes so she could check

the child’s heart rate. As |

listened to the client de-

manding the service she

wanted, | wondered if we

had pushed this client con-

cept a little too far. The baby

is our patient—client and the

mother is the decision-maker

client who pays our salaries.

Where do we draw the line?

I started medical school in
an era when we only had pa-
tients. The health care
providers decided what was
best and told the patient what
should be done. Now we talk
about the clients we serve
and try to involve them in
deciding what is best for
them. It seems progressive
and the correct thing to do.

Lawyers have clients.

countants have clients. Pros-

titutes have clients. Doctors,

the other great profession, also have
clients now.

The client versus patient concept is
something that I struggle with at times,
and frequently discuss with other people.
I found that a group of inter-professional
health care providers held different ideas
about the client versus patient concept
The emergency medical team said that

were always patients to them. The
ding human being on the side of the
road or the person in severe chest pain is
not a client; they are patients who need
care not clients with choic
itation team said that the;
clients as there is always shared decision-
making. The phy
divided and said it varies, but mostly they
are patients. It was more than demand
and supply. Some said it was the conno-

tations surrounding the word patients and
clients that made it harder to decide

rm to use. Apparently, to these
health care providers, clients have
choices, while patients do not.

So I decided to divide the people we
serve into the following categories in
order to make it easier to decide who is
the patient and who is the client. The
categories were 1. Very ill or injured. 2.
Not so very ill or injured. 3. Those who
think they are ill, but are well. 4. Those
who think they are well, but are ill. The
very ill or injured are easily categorized
as patients and the not so very ill or in-
jured can be called clients. However,
those who think they are ill, but are
well, and those who think they are well,
but are ill should be categorized as pa-
tients although they may want to be
categorized as clients. Considering as
clients those who want a narcotics pre-
scription without any assessment, or the
person with angina who insists that it is
indigestion, may lead to unfavourable

outcomes not only for the health care
consumer, but also for the health care
ovider and the system.

Then 1 wondered about other sub-
categor What about the elderly, the
infirm, the babies or the cogni-
tively impaired? What about
the 13-year-old who refuses
treatment for severe pelvic in-
flammatory disease? The preg-
nant woman with a compli-
cated pregnancy who insists on
home delivery? Who is the
client and who is the patient?
Does it depend on the situation,
severity of illness, age of the
patient or setting in which
health care is provided? Should
we ask our patient/clients what

they think?

Most people do not choose to
get ill and shared decision-
making undoubtedly allows them
to have some control in a situation
that is largely beyond their con-
trol. But does this make them
clients? Isn’t shared decision-
making part of contemporary
medicine, regardless of the
names? The client versus patient
debate is not black and white,
there are several shades of grey,

and perhaps it’s time to come up with a
new word that isn’t so laden with old
meanings.
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Doctor:

An academic title that
originates from the
Latin word of the same
spelling and meaning:
teacher

From docére: 'to teach'.
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